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PEI: Who Do I Call?
A quick reference for grandparents, relatives and other kinship caregivers.

Immediate danger or life-threatening emergency: 9-1-1
For suicide crisis support, call or text 9-8-8. For health advice when it is not an emergency, call 8-1-1.

Child safety / abuse

1-877-341-3101 CHILD PROTECTION

PEI Child Protection Assessment Unit, regular business hours. Local:
902-368-6657.

Child safety after hours

1-800-341-6868 CHILD PROTECTION

After hours, weekends and holidays. Local: 902-368-6868.

Mental health / addictions

1-833-553-6983 24/7

PEI Mental Health and Addictions Phone Line, answered 24/7 by
trained health professionals.

Suicide crisis

Call or text 9-8-8 24/7

Canada Suicide Crisis Helpline, 24 hours a day.

Family violence

1-800-240-9894 24/7

PEI Family Violence Prevention Services / Anderson House
confidential crisis and support line. Local: 902-892-0960.

Find community help

Dial 2-1-1 24/7 PHONE

211 PEI connects families with food, housing, transport, recreation
and community services. Toll-free: 1-844-925-1257.

Legal information

1-800-240-9798 LEGAL

Community Legal Information PEI. Local: 902-892-0853. Legal Info
Line, Monday-Thursday.

GACP / Social Development

1-866-594-3777 GACP

Department of Social Development and Seniors general inquiries.
Local: 902-620-3777.

School support

902-368-5868 SCHOOL

PEI Student Well-being Program. Students and caregivers can also
approach their school team directly.

Building GRAND-Families

info@grandfamiliesinc.com COMMUNITY

Peer support, caregiver resources, programs and help finding the
right starting point.

Before travelling or relying on a program schedule:

Use grandfamiliesinc.com/resources.html or the official provider website to confirm current eligibility, hours and locations.
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